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1. Before Submitting Accreditation Document(s) 

 
1.1 To enhance the efficiency of accreditation process, HKCAAVQ now provides a 

secure platform, e-Portal, for applicant to submit the Accreditation Document 
through internet.   

 
1.2 HKCAAVQ requires an electronic version of the Accreditation Document. If needed, 

HKCAAVQ will specify the number of hard copies of the Accreditation Document 
that are required to be submitted. 

 
1.3 Applicant can submit Accreditation Document, responses to initial comments or 

fulfilment of pre-condition(s)/requirement(s) via e-Portal for the following types of 
application: 

 Four Stage QA Process (IE/LPA/Re-LPA/PAA/PR) (Local programmes) 

 Accreditation of Non-local Learning Programmes 

 Institutional Review (CAP 320/Private University Title) 

 Accreditation/Re-accreditation of Assessment Agencies 

 Substantial Change 
 

1.4 For security issues, HKCAAVQ will only create the path for submission by request. 
Applicant should contact HKCAAVQ (i.e. Case Officer) before the submission 
deadline. *User name of e-Portal account is requested to create the path.  

 
*You may refer to a quick guide – create new user account. 
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2. Login to the e-Portal Account 

 
 
Step 1: Please go to https://eportal.hkcaavq.edu.hk/ 

  
Step 2: Click  

 
 

 
 
 
 
 
 
 
 
 
 

https://eportal.hkcaavq.edu.hk/
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Step 2: After reading the Disclaimer, click  
 

 
 
 
 
 
 
 
 
 
 

Step 3: Enter the Username and Password, click 
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3. Upload and Submit Accreditation Document 

 
 
Step 1: Click                                under “My Application” 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
Step 2: Click “Service Agreement No./Case Reference No.” (According to para. 1.4, 

applicant should contact HKCAAVQ for creating the submission path. If the record 
cannot be shown under your account, please contact our staff for further 
assistance.) 
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Before uploading, please note: 

 Please consider compressing multiple files into a single file in 'zip' or 'rar' format. 

 We accept file types such as pdf, xls, xlsx, doc, docx, jpeg, jpg, txt, csv, tif, wmv, zip, 
rar, msg. 

 Once the document is submitted, it cannot be retrieved for further edit. 

 The upload size per file is limited to 1GB. You are allowed to submit up to 3 files 
each time. The system will not accept any document exceeding this limit.  

 
Step 3: Click        and indicate the document type by clicking the pull down button. 
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Step 4: Click                   and then click            . 
 

 
 

 
Step 5: Uploaded successfully but please note the document(s) has not been submitted. 
 

 
 
 

Step 6: Click            
 

 
Step 7: You may make remarks on your submission if needed. If no, click           . 

 
 

*Document(s) is/are submitted successfully.  
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4. Points to Note

 A number of factors may affect the file upload performance such as size of
document, system requirements, Internet connection speed, etc. HKCAAVQ takes
no responsibility for, and will not be liable for the file upload problems due to
technical issues beyond our control.

 For enquiries, please contact:

For academic learning programmes 
Tel: 3658 0242  
Email: aaa@hkcaavq.edu.hk 

For vocational learning 
programmes 
Tel: 3658 0233 
Email: vpa@hkcaavq.edu.hk 

mailto:yvonnelo@hkcaavq.edu.hk
mailto:vpa@hkcaavq.edu.hk

